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Analyzing public risk concern using social listening and its relationship with The
Encyclopedia of Risk Research

OxFHEE"

Takashi NAGAI

Abstract. Social listening was conducted using Google Trends, YAHOO! Answers, and Twitter to find

out what kinds of "risks" are attracting attention. Then, the results were compared with The Encyclopedia

of Risk Research. Although many risk factors were already covered by The Encyclopedia of Risk

Research, there was still a gap between the risks as perceived by risk experts and the general public. Thus,

it would be useful as a method of identifying risk factors that meet the needs of the public.
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