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Analyzing terminology for "risk" using social listening

Ok FHEE"
Takashi NAGAI

Abstract. Questionnaires have been used primarily to collect people's perception about risk. On the other

hand, social listening, which analyzes social media conversations, makes it possible to easily collect big

data. The present study investigated terminology for "risk" using Google Trends (search history), Twitter,

and Yahoo! answers. The differences among the media and the year was focused for data analysis. Article

titles in Japanese Journal of Risk Analysis was also analyzed to compare terminology for "risk" among

expert and common people.
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